Al Agent Use Case- Customer Support Automation

Use Case- Customer Support

In the fast-paced e-commerce industry, customer support teams are
overwhelmed with repetitive queries such as order tracking, return policies,
and account issues. These issues often result in long wait times, low
customer satisfaction, and high operational costs.

Problem Definition

Currently, human agents handle a large volume of simple, repetitive
inquiries. This leads to slower response times and reduced efficiency, as
support staff are unable to focus on complex or high-priority cases.

Proposed Al Agent

We propose deploying an Al-powered chatbot capable of handling routine
customer queries 24/7. The agent will provide instant answers, guide users
through common processes (like tracking orders or processing returns), and
escalate complex issues to human agents when needed.

Impact and Measurable Benefits
-60%  reduction in  response time to customer inquiries
-40% decrease in operational costs due to automation of Tier-1 support



